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Walk-In and Urgent Care Centers

A Berkshire Hathaway Company 

General Star Management Company offers coverage targeting standalone Walk-In Clinics, Extended Hours Urgent Care 
Centers, on-site / in store Mini-Clinics and similar facilities. Coverage will be written on a non-admitted basis through  

designated surplus lines brokers in the Miscellaneous Healthcare Facilities unit in all states, the District of Columbia, and in Puerto Rico 
by General Star Indemnity Company, and in Connecticut by General Star National Insurance Company. Both companies are 
rated A++ by A.M. Best and AA+ by Standard and Poor’s.

Eligible Exposures
Walk-In Clinics, Urgent Care Centers and similar facilities  
providing a defined menu of medical services. 

Ineligible Exposures
>	Facilities without a Medical Director

>	Entities with 24-hour in-patient bed facilities

Coverage Terms Offered
>	Professional Liability on a claims-made basis

–	 Coverage is automatic for most non-physician employees

–	 Coverage is automatic for Medical Directors’ 
administrative duties

–	 Coverage is available for physicians engaged in clinical 
patient care services on a shared limits basis

>	General Liability may be included on a claims-made or an 
occurrence basis

>	 Incident claim trigger

>	Separate aggregate limits are provided for Professional Liability 
and General Liability 

>	Options for defense costs inside and outside the limits 
of liability

>	Extended reporting period available

>	 Indemnity-only deductible available (requires $10,000 
minimum deductible)

>	First dollar (zero deductible) or deductible options are offered

Limits Available
>	$1,000,000 / $3,000,000 primary and 

$5,000,000 / $5,000,000 follow form excess

>	Standalone first layer excess coverage is also available 
when written over a carrier with an A.M. Best rating of  
“B” or higher

>	 In states where a risk is subject to applicable patient 
compensation funds, lower limits will be offered up to  
the PCF limit levels

How to Contact General Star
All submissions accepted via e-mail, fax or mail:  
gsubmit@generalstar.com: Fax: 866 464 3678  

Tel.: Chicago—312 267 8600 / New York—212 859 3960 / Los 
Angeles—213 236 1755
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Walk-In and Urgent Care Centers

General Star
120 Long Ridge Road, Stamford, Connecticut 06902  |  One North Wacker Drive, Suite 1700, Chicago, Illinois 60606

550 South Hope Street, Suite 700, Los Angeles, CA 90071   |   199 Water Street, 14th Floor, New York, NY 10038
www.generalstar.com

© 2010 General Star Management Company, Stamford, CT 201006-5

General Star National Insurance Company is licensed in the District of Columbia, Puerto Rico and all states except Connecticut, where it is an eligible 
surplus lines insurer. General Star Indemnity Company is an eligible surplus lines insurer in the District of Columbia, Puerto Rico, the Virgin Islands 
and all states except Connecticut, where it operates as a licensed insurer. Insurance is placed with the General Star companies by licensed wholesale  
brokers and, for risks that qualify, by licensed surplus lines brokers. General Star National Insurance Company and General Star Indemnity Company 
are rated A++ (Superior) by A.M. Best Company and have a AA+ Insurance Financial Strength Rating from Standard & Poor’s Corporation. Not all  
coverages described above are available in all states. Availability of coverage depends on underwriting qualifications and state regulations. 
Coverage for claims or losses depends on policy language.


