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Medical Overview

A Berkshire Hathaway Company 

General Star Management Company offers the following overview of the Medical Professional Liability Division. Coverage is 
available through designated surplus lines brokers in most states on a non-admitted basis. In some instances, we are able to offer 

coverage on an admitted basis depending on the acceptability of the physician and the state in which they practice. The General Star 
companies are rated A++ by A.M. Best and AA+ by Standard & Poor’s. 

Wholesale brokers must be designated by General Star’s Medical Professional Department to submit qualifying business for  
these programs.

PHYSICIAN PROGRAMS
Advantage Program, Premier Program, Select Program,  
Special Program** 
**Program and professional liability coverage grants vary depending on  
acceptability of applicant.

Eligible Exposures
>	� Physicians and Surgeons (All Specialties)

>	� Group Practioners (All Specialties)

Ineligible Exposures
>	� �Full time locum tenens, nursing home practioners, and 

emergency room physicians

HEALTHCARE FACILITY PROGRAM
Liability coverage is available to those entities providing direct 
medical care on an outpatient basis.

Eligible Exposures 
>	Ambulance Services—ground or air, emergency and non; 

Ambulatory Surgery centers; Walk-in Clinics and Urgent Care 
centers; Medical Spas; Medical Laboratories;  
Blood / Organ / Tissue Banks; MRI / X-Ray/Imaging Facilities; 
Physical Rehabilitation centers; Cancer Treatment centers; 
Dialysis centers; Home Healthcare; Sleep centers, etc.

Ineligible Exposures
>	� �Hospitals; Nursing homes or other long-term care facilities; 

Directors & Officers liability; Managed care E&O; Staffing of 
hospitals or nursing homes 

How to Contact General Star
All submissions accepted via e-mail, fax or mail:  
gsubmit@generalstar.com; Fax: 866 464 3678  

Tel.: Chicago—312 267 8600 / New York—212 859 3960 / Los 
Angeles—213 236 1755
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Miscellaneous Healthcare Facilities 

General Star National Insurance Company is licensed in the District of Columbia, Puerto Rico and all states except Connecticut, where it is an eligible 
surplus lines insurer. General Star Indemnity Company is an eligible surplus lines insurer in the District of Columbia, Puerto Rico, the Virgin Islands 
and all states except Connecticut, where it operates as a licensed insurer. Insurance is placed with the General Star companies by licensed wholesale  
brokers and, for risks that qualify, by licensed surplus lines brokers. General Star National Insurance Company and General Star Indemnity Company 
are rated A++ (Superior) by A.M. Best Company and have a AA+ Insurance Financial Strength Rating from Standard & Poor’s Corporation. Not all  
coverages described above are available in all states. Availability of coverage depends on underwriting qualifications and state regulations. 
Coverage for claims or losses depends on policy language.
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